
Monthly Performance Dashboard

CHARGE ENTRY AVG DAILY CHARGE

POSTED PAYMENTS DAR (Days in Accounts Receivable)

C2C RATIO DENIAL RATE

ACCOUNTS RECEIVABLE PRIOR AUTHORIZATIONS

<31 31-60 61-90 91-120 > 120 Closed FollowUp Pending Submit Other

$6,002,898 $1,430,303 $668,281 $375,312 $1,749,736

Actual % 58.7% 14.0% 6.5% 3.7% 17.1%

Goal % 60.0% 13.0% 7.0% 5.0% 15.0%

$10,226,530 6,232

4,186 160 1,600 223 63

APRIL 2022
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Historical HOLD and MGR HOLD

HOLD

MGR HOLD

$10,948 

$12,342 

$16,082 

$20,726 

$27,174 

$28,179 

$29,025 

$42,864 

Uncovered Service

Patient Eligibility

Invalid Diagnosis Code

CPT/HCPCS Error

Medical Necessity

Add Info Request -Patient

Prior Authorization

Missing Attachments

HOLD and MGR by Reason

$99,575.82 

$110,319.07 

$128,792.37 

$136,311.09 

$137,518.85 

$151,706.11 

$176,244.16 

$178,791.49 

$191,364.33 

$193,942.34 

$229,100.16 

$258,031.96 

$320,683.91 
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Payments by Physician
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Payments by Location
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Historical Charge and Payment
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Historical Denial % vs. Benchmark
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Historical Charge Entry vs Same Day Close Rate
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